
January 2023 

Self-Repair Quick Start Guide 

Case IH is pleased to announce we have made it even easier for our customers to obtain the self-

repair resources they need through the MyCNHiStore.com. This Quick Start Guide for self-repair is 

intended to provide the basic information for dealers and customers to get started.  Please note the 

most up to date pricing for all these tools is available on the MyCNHiStore website. 

Customers may now purchase EST Diagnostics Software Licenses, the EST Vehicle Communication 

Interface and cables, and subscriptions to Electronic Technical Information Manuals (eTIM) via the 

MyCNHiStore.com.  Customers can access this site directly, or through MyCaseIH.com. Once there, 

customers simply select “Self-Repair” from the drop-down menu in the “Categories” section along the 

top.   

After clicking on “Self-Repair” the customer will be taken to the Self-Repair landing page where they 

can select EST Diagnostics Licenses, subscriptions to Electronic Technical Information Manuals 

(eTIM), and the EST Vehicle Communication Interface and cables.   
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There are 2 EST Diagnostics Software Licenses available to customers (all licenses come with 

access to eTIM GO) 

1) Per Product Series 12-month subscription

2) Premium All Products 12-Month subscription

There is 1 option for Electronic Technical Information Manuals (eTIM) - Electronic access to 

technical information and publications for CNH Industrial products, including service manuals, 

knowledge articles, operator's manuals, fault codes, schematics, and bulletins. Please note: this 

option is for access to all manuals and information in eTIM which may be suitable for customers 

purchasing the All Products EST license. However, all EST licenses come with access to eTIM GO 

included which is likely sufficient for Per Product EST licenses.   

1) Electronic Technical Information Manuals (eTIM) 12-month subscription

There is 1 EST Vehicle Communication Interface and cable kit available for all EST licenses to 

connect to a customer laptop  

(An EST Adaptor cable will be needed to connect the laptop to your equipment) 

1) EST Adaptor Cable Kit

Tips For Getting Started 

Customers will need a laptop computer with the following system requirements: 
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• Operating System: Microsoft Windows 10 / 11 Computer – 64-bit mandatory

o Note: A 64-bit operating system is mandatory

o Note: Only 32-bit Microsoft Office products are compatible with the EST base

software

• Processor: Intel Core sixth generation i5 processor or higher

• RAM: 8GB RAM or more

• Storage: 250GB or more. Solid State Drive (SSD) provides improved performance.

• Display: SXGA (1280x1024 or higher resolution)

• Pointing Device: Windows compatible mouse, touchpad or touch screen.

• Ports:

One 9 pin Serial port (preferred) OR USB to RS-232 Converter - FTDI Chipset – 380003514

– USB to RS-232 Adapter

Two USB ports

Ethernet port

Wi-Fi 802.11b / g

Bluetooth

Mobile wireless – recommended

• DVD / CD Drive (optional): Multi format dual-layer DVD/CR ROM unit. External DVD drive is

acceptable.

Customers will need to login or register for a MyCNHiStore account before they can add Self-Repair 

tools to the cart by selecting “Login to Add to Cart” and then logging in or registering for a new 

account. 

Customers will need to enter an email address for the user who will be utilizing the Self-Repair tools 

(this email may or may not be different from the person purchasing the Self-Repair tools). 

For customers purchasing EST tools per product series, they will select each product for which they 

wish to purchase an EST license and the price will update for each additional product series.   

• Note: If customers are purchasing the Premium All Products EST license option, then the

license will cover all product series and they will not need to complete this step.

Customers will also select a dealership of their preference to complete the purchase of the Self-

Repair tools and can make this dealer their preferred dealer going forward for any parts they 

purchase from MyCNHiStore.com.   

Once finished, customers can select “Check Out” and add the payment and address information. The 

payment route follows the same process as any other purchases made through MyCNHiStore.   

After checkout, purchases for Diagnostic Tool Licences are transferred to CNHi and will be setup 

following the same security rules as applied to dealer EST licences. The user will be issued with an 

individual user ID.  As the users will not initially be registered within the secure licencing system, it 

may be 5 working days before a new licence is available to install. 

The licence, with EST User ID and initial password will be issued directly to the email address 

registered on MyCNHiStore. When a licence has been issued, the user will be able to download the 

EST software from MyCNHiStore. 

For further information, please go to the MyCNHistore.com site and search for Self-Repair or contact 

your local Case IH dealer for additional training materials and support.  




